EMD Serono Fertility Medications Savings Programs

The EMD Serono Fertility Medications Savings Programs support patients in accessing
EMD Serono fertility medications. These programs offer reduced out-of-pocket costs to
patients who have been prescribed an EMD Serono fertility medication.

FAQs

How can patients access their prescribed EMD Serono fertility
medications at discounted prices?

Patients can easily obtain a single coupon that covers the entire portfolio of EMD Serono
fertility medications by visiting EMD Serono’s new FertilitylnstantSavings.com website or

TrumpRx.gov. Both websites allow patients to access their coupons and find information
on connecting with pharmacy partners. While the Fertility Instant Savings website offers
FAQs and additional fertility resources, both websites provide the same great discounts.

Steps to Access Your Instant Coupon from either website:

1. Download the Instant Coupon Card: Save or download the coupon card.

2. Select a Pharmacy: Choose a Pharmacy from the list of Participating Pharmacies.

3. Place Your Order: Call the selected pharmacy, and a staff member will assist you
with the medication ordering process. Be sure to provide the Group, Bin, PCN, and
Member ID from your coupon card.

4. Receive Your Medications: EMD Serono Fertility Medications will be shipped to
you at no cost.

Who qualifies for savings and discounts on Fertility Instant Savings
(FertilitylnstantSavings.com) and TrumpRx.gov?

All patients qualify for savings and discounts through Fertility Instant Savings and
TrumpRx.gov—there are no specific eligibility criteria. To access a discount card, patients
simply need to visit either website. However, patients must be at least 18 years old and a
resident of the United States. Additionally, a valid prescription is required to redeem the
discounts at the pharmacy.

Patients must pay out-of-pocket (i.e. not use insurance) for their prescribed EMD Serono
fertility medications to utilize these savings. This can mean:
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e Patients who are paying out-of-pocket for the entirety of their fertility treatment
services and medications.

e Patients who are choosing to use theirinsurance to pay for the medical portion of
their fertility treatments but pay out-of-pocket for their prescribed EMD Serono
fertility medications.

What EMD Serono medications qualify for a discount?

EMD Serono offers discounts, at significantly reduced prices, on our complete portfolio of
in vitro fertilization (IVF) therapies to all patients paying out-of-pocket (self-pay) for their
prescribed EMD Serono fertility medications who reside in the U.S. and are 18 years of age
or older.

What are the new discounted prices for EMD Serono fertility

medications?
Discounted prices for EMD Serono fertility medications can be found on both
FertilitylnstantSavings.com and TrumpRx.gov. Please visit these websites for the most

up-to-date pricing information.

Is TrumpRx.gov or Fertility Instant Savings collecting patient health data?
At TrumpRX, patients can access discounted medications without needing to provide any
personal information. Fertility Instant Savings requests some patient information, such as
name, date of birth, and email address. This information allows EMD Serono to connect
with patients and offer valuable educational resources and support services throughout
their fertility journey. We’re committed to protecting your privacy, as required by law, while
making sure you receive the support you need.

Will patients be able to access the new program regardless of which
fertility process they are using? E.g. IVF (in vitro fertilization), 1UIl
(intrauterine insemination), egg preservation, or surrogacy or donation?
Yes. This new program will be available to all patients who choose to pay out-of-pocket for

their prescribed EMD Serono fertility medications, without using insurance benefits to
cover their medication costs.

Are Fertility Instant Savings and TrumpRx the only medication savings
programs available for EMD Serono Fertility Medications?

In addition to Fertility Instant Savings and TrumpRx, EMD Serono also offers the
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Compassionate Care program through our Fertility Savings website. This program provides
deeper discounts for eligible self-pay patients, based onincome.

For further details about eligibility and the application process, please visit
FertilitySavings.com.

What is the difference between Fertility Instant Savings and

Compassionate Care?
Fertility Instant Savings offers an instant discount on EMD Serono Fertility medications,

with no application orincome eligibility checking required. Fertility Instant Savings offers
price transparency (see website for prices) and provides an instant discount card to all
patients. While Compassionate Care may provide great savings, it is income based,
requires an application process and income documentation, and takes 1 to 2 days to
process.

If a patient has already been approved for a Compassionate Care

discount, will the new discount be automatically applied?

No. Patients that were previously approved for Compassionate Care will need to reapply
for EMD Serono’s newly relaunched Compassionate Care Program. The new Program
offers deeper discounts on EMD Serono fertility medications. Eligible patients will receive
their new discount within 1-2 business days. For patients needing a discount sooner, visit
FertilitylnstantSavings.com or TrumpRx.gov to receive an instant discount.

What is Fertility LifeLines™?
Fertility LifeLines offers access and support with EMD Serono Fertility medications.
Fertility LifeLines offers savings through:

1. Fertility Instant Savings for all self-pay patients

2. Compassionate Care for eligible self-pay patients, based onincome

3. Compassionate Corp for veterans injured in the line of duty with a fertility related injury

Fertility LifeLines also provides live support to help navigate questions about our savings
programs.

How can | contact someone at Fertility LifeLines™?

To reach a Fertility LifeLines representative, please call 1-866-LETS-TRY (538-7879) or
email FertilityLifeLines@emdserono.com.
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How can | learn more about EMD Serono Fertility products?

Please visit emdseronofertility.com to learn more about our fertility products and access
information about taking your medication, including how-to videos and Patient
Information.
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